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B nanHoii paGoTre mpeAcTaBieHbl pe3yJbTaThl UCCIEJOBAHUS CBSI3aHHOCTH
MEXJIMYHOCTHOTO KOMIIOHEHTA SMOIIMOHAJIBHOIO MHTEIIEKTA U OIIBITA 3aHATOCTH B
cthepe oOCITy)KUBaHHUS.

Karo4eBble cJjioBa: SMONMOHANBHBIA WMHTEIUIEKT, BHYTPUJINYHOCTHBIN
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Heapr paboThl: DOMIUPUUECKOE UCCIEJAOBAHUE CBSA3M OCOOEHHOCTEH
BBIPAYKEHHOCTHU SYMOILIMOHAILHOTO UHTEIIEKTa Y paOOTHUKOB chepbl 00CTy KUBAHUS
CO CTa)k€M 3aHATOCTH.

I'unoTe3a: BrlpakeHHOCTh MEXIMYHOCTHOTO KOMIIOHEHTA 3MOI[IOHAIBHOTO
UHTEJUIEKTa HUMEET NPSIMYI0 KOpPPEISUIO CO CTaXKeM 3aHiATOCTH B cdepe
00CITy KUBaHUS.

Opranusanus uccjeaoBanus. /i1 Toro, yToObl IPOBECTU HCCIEA0BAHUE
0COOEHHOCTEN NPOSABJICHUS AMOLUMOHAIBHOIO MHTE/UIEKTa Y pabOTHUKOB Chephl
00cITy)KuBaHus1, HaMH ObUIA OTOOPaHbl TP OCHOBHBIE METOIUKH:

1. TecT sMOIIMOHAJIBHOIO MHTEJIJIEKTa XO0J1JIa
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2. Tect smonmoHnanpHOr0 MHTEIEKTa, DMUH (JIrocuH)

3. OnpocHuk Metoauku «lllkana 3MOIMOHANBLHOTO OTKIMKa» A. MerpaOsHa
n H. Dmmreiina B aganranun F0.M. Opnosa u 0. H. EmenssanoBa.

Bei6opky uccnenoBanus coctaBuiud 100 pecrioHJEHTOB, 3aHATHIX B chepe
00CITy )KUBaHUs, IOJIOBUHA BHIOOPKU MMeEJIA CTaX paboThI 10 ojia, TOrAa KaK JApyras
— 50 or roma u o mATH JEeT B cdepe oOcayxkuBaHusa. BozpacT pecrioHAeHTOB
coctasuia ot 19 o 35 Jer.

Jlenenvie Ha JB€ YCIOBHBIE BBIOOPKM OBLIO HPEIIPUHATO HAMHU, YTOOBI
pazHoo0pa3uTh BEIOOPKY U NPOU3BOJUTH OTOOP PECIIOHIEHTOB PA3JIMYHOrO OIBITA
3aHATOCTU B JlaHHOU cepe. Kpome Toro, 370 no3BOJUT MPOU3BECTU HAIIISIHYIO
JEMOHCTpPALMIO  Pa3jIMuMii  MEXAy JBYMsl YCJIOBHBIMH BBIOOpKamMHu IO
BBIPAKEHHOCTU PU3HAKOB, €CIIM TAKOBBIE OOHAPYKATCSI.

Mgl oTOMpan pEeCOHEHTOB, KOTOPBIE UMENIN Pa3JIUYHbIN ONBIT 3aHATOCTU
B KaXJOH W3 TIpynnsl Hamed BBIOOPKH, 4YTOOBl caenaTh €& Hauboee
pazHooOpazHoii. Tak, Jis TpyNmbl peCOHJAEHTOB C ONBITOM 3aHSATOCTH J0 roja
HaMM OTOUPANMCh PECIIOHIEHTHI ¢ HanboJIee Pa3IMUHbIM B OTHOIIEHUY JIPYT JpyTa
CTaXEM, YTOOBI YYECTh MUHUMAJIbHBIE OTKJIOHEHHS HA HAYaJIbHOM 3Talle 3aHsATOCTH
Ha IIEpBOM Tojay. DTo OBbUI0O HEOOXOJUMO TakKe s TOro, yToObl H30exarh
OJIHOPOJAHOCTH JIaHHBIX I KOPPEISIUY.

['unoreza wuccieqoBaHMs MPOXOJWiIa IPOBEPKY HA JOCTOBEPHOCTH C
NIOMOUIBI0  HemapameTpuyeckoro r-xpurepus Crnupmena. g 3Toro  Msl
UCII0JIb30BaJN Mporpammy Statistica.

Pe3yabTaThl HCc1e10BaHUS.

[lepeiinéM K JeMOHCTpaluM MOJYYEHHBIX HaMH  pPe3yJbTaToOB IO
IPOBEJAEHHOMY CTAaTUCTHUYECKOMY aHaIU3y KOPPEJSIMU ONbiTa paboThl B cdepe
00CITy )KUBAaHUS M BBIPAXKEHHOCTH UCCJIETy EMBIX HAMU MPU3HAKOB YMOIIMOHAIBHOIO

HHTCJIJICKTA.
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JUIs KOMIAKTHOCTH M HAIIAJHOCTH NPEACTABICHUS JAHHBIX, MPEICTaBUM
pe3yJIbTaThl CTAaTUCTUYECKOW OOpabOTKM JaHHBIX IPU IIOMOIIM I-KPUTEpUs

Cnupmena B Bujie Tabaunbl (Tadm 2.1.).

Ta6auna 1. Ananu3 cBI3aHHOCTH OMBITa paboOTHl B cepe 00CTy KUBAHUS U

BBIPAKCHHOCTHU IIPHU3HAKOB SMOIMOHAJIBHOT'O UHTCIIJICKTA IJIs 0611_[6171 BBI60pKI/I.

ImouuonanvHwlil unmen1eKm r p n
IMonMOHATbHAS 0CBEAOMIEHHOCTD (X0J11) 0,218 p<0,05 100
Yupagsienune ceoumu yvouusavu (Xown) 0,281 p<0,01 100
CamomoTuBanust (Xo0J11) 0,274 p<0,01 100
Ivmnartusa (Xom) 0,207 p<0,05 100
Yupasaenue smounusivu Apyrux (XoJui) 0,292 p<0,01 100
Mexanunoctablif IMUH. (JIrocuH) 0,314 p<0,01 100
Buyrpuanunoctabiii IMUn. (Jrocun) 0,262 p<0,01 100
IToaumanne 3mounii (JIrocun) -0,154 p>0,05 100
Ynpaaenue smonusavu (Jlocun) 0,203 p<0,05 100
IMONHOHAJIBHBIH OTKJIHK -0,198 p<0,05 100
Honumanue ay:kux vouuii (Jlrocun) 0,278 p<0,01 100
Yupasaenue uy:xkuvu 3vmonusamu (Jlrocun) 0,269 p<0,01 100
IMonumanne ceoux 3monuii (JIrocun) 0,098 p>0,05 100
Yupasnaenue ceoumu smounsvu (Jlrocun) 0,266 p<0,01 100
Kounrpoas smounii (Jlrocun) 0,312 p<0,01 100

Tak, HamMu OBLIO YCTAaHOBJEHO CYIIECTBEHHOE KOJMYECTBO 3HAYMMBIX
KoppeJsiumii. Haubosee 70CTOBEpHBIMU OKa3aJIMCh CBSI3U MEXKITY OIIBITOM paObOThI B
cthepe oOCITy)XKMBaHWSI M «yTpaBieHuEe cBomMH >MolmsimMu» (Romm = 0,281, rae
p<0,01, mpu Rxp = 0,256), «camomotuBanueit» (Romn = 0,274, rae p<0,01, npu
Rkp = 0,256) u «ynpasienue smouusimu apyrux» (Romm = 0,292, rae p<0,01, npu
Rkp = 0,256) no meroauke XoJuia.

Takke, CBSI3W C BBICOKOW CTaTUCTUYECKOW JOCTOBEPHOCTHIO ObLIN
OoOHapy>KeHbl 10 METOAMKE JIIOCHMHA, OCHOBHBIE INKAJBL: «MEXINYHOCTHBIN

sMonMoHadbHbIH uHTEUIeKT» (Romn = 0,314, rne p<0,01, npu Rxp = 0,256),
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«BHY TPWIIMYHOCTHBIA SMOIMOHAIBHBIA uHTEIIeKT» (Romm = 0,262, rne p<0,01,
pu Rkp = 0,256).

[lo naHHO#1 MeTOMKE, IO CyOIIKaIaM TakKe 0OHAPYKEHBI CBSI3U C BHICOKOM
CTaTUCTUYECKOHN J1IOCTOBEpHOCThIO. Tak, «moHMMaHue 4ykux sMoruity (Romm =
0,278, rae p<0,01, mpu Rxp = 0,256), «ynpaBiienue uyxumu smonusammy (Romm =
0,269, rne p<0,01, npu Rxp = 0,256), «ymnpasienue cBouMu smorusiMu» (Romm =
0,266, rae p<0,01, npu Rxp = 0,256) u «xoHTpoas 3monuity (Romn = 0,312, rae
p<0,01, mpu Rkp = 0,256).

Heckosibko MeHee JOCTOBEPHBIE CBS3M YCTAHOBJIEHBI 10 TaKUM MIKAJaM:
«dMoOIMoHabHas ocBeoMiIEHHOCTRY (Roamn = 0,218, rne p<0,05, mpu Rxp =
0,197), «ommatus» (Romn = 0,207, rae p<0,05, npu Rkp = 0,197) u «ymnpasieHue
smonusiMu» (Ramm = 0,203, riae p<0,05, npu Rxp = 0,197).

Belllle onucaHO YCTaHOBJIEHHBIE CIy4Yau NPSAMON KOPPENSIHMH, KOTOPbIE
OKa3aJIuCh CTaTUCTUYECKU JIOCTOBEPHBIMU, OJIHAKO OOHApY’)KEHa Takyke oOpaTHas
KOppeJiSlMsl B CIydyae COMOCTaBJICHUS] CO IIKAIONH «IMOIUMOHAIBHBIA OTKIMK
(Romn = -0,198, rae p<0,05, npu Rxkp = 0,197).

ITo TakuM MmoOKazaTelsiM KakK «IOHHMaHHE SMOLMID U «IIOHHMMAaHHE CBOMX
smotuit»y (JIrocuH) 10CTOBEpHOIT KOppelsaliuu 0OHAPYKEHO He ObLIIO.

BoiBoabl. HaM y1anoch ycTaHOBHUTB, UTO MPHU POCTE OTBITA pabOTH B chepe
o0CITy KMBaHUs, OTMEYAETCs POCT  BBIPAKEHHOCTU TaKUX  IoKa3arenei
SMOIMOHAJIBHOTO MHTEJIEKTa KaK YNPABJICHHE CBOMMHU SMOIMUSMHU U 3MOLUSIMU
JPYTUX, CIOCOOHOCTh K CAaMOMOTHBAIIMM, BBIPAXKEHHOCTh MEXINYHOCTHOTO
KOMIIOHEHTa SMOIMOHAIBHOTO WHTEJIEKTAa M BHYTPUJIMYHOCTHOTO KOMIIOHEHTA
SMOIMOHAIFHOTO MHTEIIJICKTA.

Taxxe, npu pocte omnbiTa paboThl B chepe 00cTyKuBaHUsT 0OHAPY KUBAETCS
POCT BBIPA)KEHHOCTU CIIOCOOHOCTU K MMOHUMAHUIO Uy KUX dMOILIMMA, IPU 3TOM CBSI3U

CO CITOCOOHOCTBIO K MOHUMAaHUIO COOCTBEHHBIX SMOIMI HE O6Hap}I)KI/IBaeTC}I. Poct
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OMbITa 3aHATOCTH B cdepe O0OCIyKUBAHUS TaKKe CBS3bIBAETCS C POCTOM
CIIOCOOHOCTH K OCYIIECTBJICHHMIO KOHTPOJIS SMOIMI, 00Iero ynpaBieHus
SMOIUSAMHU, a TAKXKE K CHOCOOHOCTH K SMIATHH U OOIIECH SMOIMOHAILHOM
OCBEIOMJIEHHOCTH. UeM OoJIbIIe OMbIT paboThl B chepe 00CITy KUBaHUSI, TEM HIKE
OKa3bIBAETCS BBIPAXKEHHOCTh SMOIMOHAIILHOIO OTKIIMKA, TO €CTh, SMOILIMOHAIBHOIO
pearupoBaHusl Ha SMOIMM JPYyTHX JIIOJEi, Tak Ha3bIBAEMOI0 «BKJIIOUEHUS» B
SMOLIMOHAJIBHY IO pEeaKIHI0 Apyroro. [lpu 3ToM, cBsA3b ¢ BBIPAKEHHOCTHIO SMIIATHH
oOHapy>KuBaeT oOpaTHYIO KapTUHY. MBI 1ojiaraeM, 4to 3TO SIBJSIETCS pe3yJIbTaToM
TOT0, 4TO SMIATHUS BKIIOYAET B ceOsl CIOCOOHOCTH IMOHUMATh 3MOLMH JIPYTUX,
pacrno3HaBaTh UX, TOI/Ia KaK dMOIMOHAIBHBIM OTKJIMK BKJIOYaeT B ceOsl HEUTO
BpOJIE pearupoBaHMsl Ha ATH DMOIMU U «3apaXKEHUs» MMM, YTO aOCOIIOTHO HE
aJICKBaTHO JIOTHKE pabOTHI B cepe oOcIykuBanus. /[ Toro, 4To0Obl OTBETUTH HA
BOTIPOC O MOJTBEPKICHUM TUIIOTE3bl HAILETO UCCIEA0BAHUS O TOM, YTO MUMEETCS
JIOCTOBEpHAsl TOJOXKHUTEIbHAS KOPPEISIUs MEXIY OINBITOM palboThl B cdepe
00CITy’)KUBAaHUSI M BBIPAKEHHOCTHIO MEKIMYHOCTHOIO acCleKTa SMOIIMOHAIBHOIO
UHTEJUIEKTa, CIeAyeT TMOJUEepPKHYTh XapaKkTep YCTaHOBJEHHBIX CBs3€ll ¢
KOMIIOHEHTaMH MEXJIMYHOCTHOTO acIeKTa.

Tak, HaMu ycTaHOBJIEHA JIOCTOBEpHAs MpsiMasi KOPPEJSAIUS ¢ HHTErPaTbHBIM
NOKa3aTejgeM «MEXKIMYHOCTHOIO SMOIMOHAJIBHOIO HMHTEIUIEKTa», a TakkKe
cyOIKagamu, JEMOHCTPUPYIOIIUMU OCOOEHHOCTH pealu3aliil MEKJIMYHOCTHOIO
KOMITOHEHTa SYMOILIMOHAJILHOTO MHTEJUIEKTA. bblia ycTaHOBIeHa JOCTOBEpHAs! CBSI3b
C MOKa3aTesieM «[TOHUMAaHKE 1y KUX DMOIUNY U «YTPaBIECHUE UYKUMU SMOIUSIMUY,
B 000MX cllydasx JOCTOBEPHOCTh KOPPEJSALMH HE BBI3BIBAET COMHEHUU. Takxke,
0OHapy KUBAETCS MOATBEPHKICHHE U 110 IIKAJIE «yIIPABICHUE SMOIUAMU JAPYTHUX) 1O
MeToauke XoJula, YTO TOJTBEPXKIAET HAJIUYUE CBA3M  BBIPAKEHHOCTU
MEXIMYHOCTHOTO WMHTEJIEKTa M cTaxa paboTel B cdepe obcayxuBanus. Yem

Oosble CTaxX paboTel B cdepe OOCIyKUBAHUS, TEM BBIIIE BBIPAXKEHHOCTD
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MEXIMYHOCTHOTO YMOLMOHAIBHOTO UHTEIIEKTa. YTO TOBOPUT O TOM, YTO TUIIOTE3A
HAIlIEro MCCJIEJ0BaHUs Halllla CBOE MOJTBEPIKIEHUE B XOJ€ MPOBEAEHHOTO HAMU
YiCCIIEIOBAHUSI 0COOEHHOCTEN HMOIMOHAIBHOIO UHTEUIEKTa Y paOOTHUKOB Cephl

00CITy KIBaHUA.
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Summary. This paper presents the results of a study of the connectivity of the
interpersonal component of emotional intelligence and employment experience in
the service sector.

Keywords: emotional intelligence, intrapersonal component, interpersonal

component, service sector.

YAK 159.99

OCOBEHHOCTHU BBIPA’KEHHOCTHU SMOLIMUOHAJIBHOI'O
NUHTEJIEKTA Y PABOTHUKOB C®EPBI OBCJIY;KUBAHUSA

Magxap Kpucrtuna Uropesna

PI'AOY BO «Kpeimcknii ¢egepaabHbiii  yHuBepcurer uM. B.H.
Bepnaackoro» (r. Cum¢eponoJib)

E-mail: kristina.madzhar@yandex.ru

B nannoii pabote npeacTaBieHbl pe3yJIbTaThl UCCIEI0OBAaHUS 0COOEHHOCTEH
BBIPOKEHHOCTU  SMOIIMOHAIBLHOTO  WHTEIUIeKTa Yy  pabOTHUKOB  cepsl
00CITy KUBaHUS. [Toapo6HO omnmucaHa BBIPAYKEHHOCTh KOMIIOHEHTOB
SMOLIMOHAJIBHOIO HHTEJUIEKTa, OTJEIbHOE BHHMAHUE YJEIEHO OCOOEHHOCTAM
COOTHOUIEHUSI BHYTPUJIMYHOCTHOIO W  MEXJIMYHOCTHOTO  3MOLMOHAJIBLHOTO
MHTEJUIEKTA.

KiroueBble cji0Ba: SMOIMOHAIBHBIA WHTEIEKT, BHYTPUIMYHOCTHBIN

KOMITOHEHT, MEKJIMYHOCTHBINM KOMIIOHEHT, cepa 00CITy KUBAHUSI.

74



